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Top 5 AI Meeting Tools for SaaS Customer 
Support in 2026 (Tested & Ranked)

The five strongest AI meeting tools for SaaS customer support in 2026: Hedy, Otter.ai, 

Chorus.ai, Gong.io, and Dialpad. Compare features, pricing, and which fits in-call coaching 

vs. post-call analytics.

Published by Julian Pscheid · August 15, 2024 · Updated May 1, 2026

Read this article online: https://www.hedy.ai/post/ai-meeting-tools-saas-customer-support/

Support team members working at desktop computers in a bright open-plan office

Quick answer The top AI meeting tools for SaaS customer support in 2026 are Hedy (real-time 
coaching), Otter.ai (transcription), Chorus.ai (conversation intelligence), Gong.io (revenue intelligence), 
and Dialpad (cloud comms). Hedy stands out for in-call coaching with on-device speech recognition and 
no visible bot. Free 5-hour tier, $12.99/month unlimited .

As SaaS companies strive to maintain customer satisfaction and reduce churn, innovative AI meeting 
tools are emerging as game-changers in the customer support arena. These cutting-edge solutions are 
revolutionizing how SaaS businesses interact with their clients, offering real-time insights, enhancing 
communication, and streamlining support processes.

In this article, we'll explore the top 5 AI meeting tools that are transforming SaaS customer support, 
helping businesses to deliver unparalleled service and maintain a competitive edge in the market.
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1 . Hedy: Your AI-Powered Meeting Coach

Leading the pack in AI meeting tools is Hedy (/) , an innovative AI-powered meeting coach designed to 
elevate customer support interactions to new heights. Hedy stands out for its ability to provide real-time 
insights and support during customer meetings, making it an indispensable tool for SaaS companies 
looking to enhance their customer success efforts.

Key Features:

• Real-time Transcription and Analysis : Hedy listens to your customer support calls and provides instant 
transcriptions, allowing support teams to focus on the conversation while capturing every detail.

• Intelligent Insights : During the meeting, Hedy offers valuable insights and suggestions based on the 
conversation, helping support agents address customer needs more effectively.

• Post-Meeting Summaries : After each call, Hedy generates comprehensive summaries with key points and 
action items, streamlining follow-up processes.

Benefits for SaaS Customer Support:

• Improved response times and issue resolution

• Enhanced personalization in customer interactions

• Increased efficiency in handling complex support tickets

• Better knowledge retention and sharing among support teams

By leveraging Hedy's AI capabilities, SaaS companies can significantly improve their customer support 
quality, leading to higher customer satisfaction and retention rates.

2 . Otter.ai: Comprehensive Meeting Notes and Insights

Otter.ai is another powerful AI tool that's making waves in the SaaS customer support space. While 
primarily known for its transcription capabilities, Otter.ai offers a range of features that can enhance 
customer support meetings.

Key Features:

• Real-time Transcription : Otter.ai provides accurate, real-time transcriptions of customer support calls.

• Speaker Identification : The tool can distinguish between different speakers, making it easier to follow 
complex conversations.

• Keyword Highlighting : Important terms and phrases are automatically highlighted for quick reference.

• Searchable Archives : All transcripts are stored and easily searchable, creating a valuable knowledge base 
for support teams.

Benefits for SaaS Customer Support:

• Improved documentation of customer interactions

• Easy access to past conversations for context and follow-up

• Enhanced collaboration among support team members

• Time-saving through automated note-taking

While Otter.ai doesn't offer the same level of real-time insights as Hedy, its robust transcription and 
organization features make it a valuable tool for SaaS customer support teams looking to improve their 
documentation and knowledge management processes.
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3 . Chorus.ai: AI-Powered Conversation Intelligence

Chorus.ai takes a different approach to enhancing customer support meetings by focusing on 
conversation intelligence and analytics. This tool is particularly useful for SaaS companies looking to gain 
deeper insights into their customer interactions and improve their support strategies over time.

Key Features:

• Conversation Tracking : Chorus.ai records and analyzes customer support calls, identifying key moments 
and topics.

• AI-Powered Insights : The tool provides insights into conversation patterns, customer sentiment, and areas 
for improvement.

• Coaching and Training : Chorus.ai offers features to help train and coach support agents based on 
successful interactions.

• Integration Capabilities : The platform integrates with popular CRM systems, making it easy to incorporate 
insights into existing workflows.

Benefits for SaaS Customer Support:

• Data-driven improvement of support strategies

• Enhanced training and development for support teams

• Better understanding of customer pain points and needs

• Improved alignment between support and other departments

While Chorus.ai doesn't offer the real-time assistance that Hedy provides, its focus on long-term 
improvement and team development makes it a valuable asset for SaaS companies committed to 
continuously enhancing their customer support.

4 . Gong.io: Revenue Intelligence for Customer Success

Gong.io, while primarily marketed as a revenue intelligence platform, has significant applications in the 
realm of SaaS customer support. Its AI-powered analytics can provide valuable insights into customer 
interactions, helping support teams align more closely with overall business goals.

Key Features:

• Call Recording and Transcription : Gong.io captures and transcribes customer support calls for later 
analysis.

• Interaction Analytics : The platform analyzes conversations to identify trends, common issues, and 
successful resolution strategies.

• Customer Signals : Gong.io can detect signals that indicate customer satisfaction, potential churn risks, or 
upsell opportunities.

• Team Collaboration : The tool facilitates knowledge sharing and best practice dissemination among 
support team members.

Benefits for SaaS Customer Support:

• Improved alignment between customer support and revenue goals

• Enhanced ability to identify and address potential churn risks
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• Better insights into successful support strategies

• Increased opportunities for cross-selling and upselling during support interactions

While Gong.io's focus on revenue intelligence sets it apart from pure customer support tools like Hedy, its 
analytical capabilities can be particularly valuable for SaaS companies looking to tie their support efforts 
more closely to business outcomes.

5 . Dialpad: AI-Enhanced Cloud Communications

Rounding out our list is Dialpad, a comprehensive cloud communications platform that incorporates AI to 
enhance customer support interactions. Dialpad's unique approach integrates AI capabilities directly into 
its communication tools, offering a seamless experience for support teams.

Key Features:

• Voice Intelligence : Dialpad's AI provides real-time transcription and analyzes sentiment during calls.

• Automatic Note-Taking : The tool can automatically capture action items and important moments during 
support calls.

• Smart Recommendations : Dialpad offers real-time assistance to support agents, suggesting relevant 
resources or answers.

• Post-Call Analytics : After each interaction, Dialpad provides insights and analytics to help improve future 
support efforts.

Benefits for SaaS Customer Support:

• Streamlined communication across various channels (voice, video, messaging)

• Improved efficiency through AI-assisted support interactions

• Enhanced quality assurance and training opportunities

• Better integration of support efforts with overall communication strategies

While Dialpad offers a broader range of communication tools compared to specialized meeting assistants 
like Hedy, its AI capabilities make it a strong contender for SaaS companies looking for an all-in-one 
solution to enhance their customer support.

Conclusion: The Future of AI in SaaS Customer Support

As we've explored, AI meeting tools are revolutionizing the way SaaS companies approach customer 
support. From Hedy's real-time insights to Otter.ai's comprehensive transcriptions, Chorus.ai's 
conversation intelligence, Gong.io's revenue-focused analytics, and Dialpad's integrated communications, 
these tools offer a range of capabilities to enhance support interactions.

While each tool has its strengths, Hedy stands out for its focus on providing real-time, actionable insights 
during customer meetings. This capability allows support teams to be more responsive, informed, and 
effective in their interactions, leading to improved customer satisfaction and retention.

As AI technology continues to evolve, we can expect these tools to become even more sophisticated, 
offering deeper insights, more accurate predictions, and even more seamless integration into support 
workflows. SaaS companies that embrace these AI meeting tools early will be well-positioned to provide 
superior customer support, differentiate themselves in a competitive market, and build stronger, longer-
lasting relationships with their customers.
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By leveraging the power of AI in customer support meetings, SaaS businesses can not only weather 
economic uncertainties but also thrive by delivering exceptional value to their clients. As we move into the 
future, the question for SaaS companies is not whether to adopt AI meeting tools, but rather which 
combination of tools will best serve their unique customer support needs and business goals.

Frequently Asked Questions

What are the best AI meeting tools for SaaS customer support?

The top five for 2026: Hedy (real-time coaching, on-device speech recognition), Otter.ai (comprehensive 
transcription), Chorus.ai (conversation intelligence and coaching), Gong.io (revenue intelligence), and 
Dialpad (AI-enhanced cloud communications). Each addresses a different layer — pick based on whether 
you need in-call assistance, post-call analysis, or revenue alignment.

How is Hedy different from Otter.ai for customer support?

Otter.ai documents the meeting after the fact — transcript, summary, searchable archive. Hedy provides 
real-time coaching during the call, with proactive suggestions for follow-up questions, sentiment cues, 
and resolution prompts. Many support teams use both: Otter for documentation, Hedy for in-call 
performance.

Which AI meeting tool is best for individual support agents vs. team-wide 
deployment?

Hedy is built for individual agent empowerment with on-device speech recognition and a free tier. 
Chorus.ai and Gong.io are designed for managers reviewing team performance at scale. Otter.ai sits in 
the middle — usable individually but with team features. Match the tool to the unit you're optimizing.

Do AI meeting tools join customer support calls as a visible bot?

It depends on the tool. Otter, Fireflies, Chorus, and Gong typically send a bot that appears in the 
participant list. Hedy doesn't — it captures audio at the device level (system audio on macOS, 
microphone elsewhere), so customers aren't notified by Hedy itself. Always check consent law 
requirements regardless of tool.

What features matter most for AI meeting tools in customer support?

Real-time transcription accuracy, conversation intelligence (sentiment, churn signals), CRM integration 
(Salesforce, HubSpot, Zendesk), post-call summaries with action items, and privacy controls for sensitive 
customer data. For frontline agents specifically, real-time coaching and on-device processing matter more 
than enterprise analytics.
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Try Hedy free: https://www.hedy.ai/downloads/
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