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Quick answer The best GDPR-compliant AI meeting tool in 2026 combines EU data residency, on-device 
transcription, an Article 28 DPA with EU Standard Contractual Clauses, a documented Transfer Impact 
Assessment, and binding no-training agreements with all AI sub-processors. Most tools meet one or two 
of those; few meet all five. Hedy is built around all five.

Using AI to capture meeting insights has become standard for professionals across Europe. But many 
meeting tools were built for the US market first, with data protection treated as an afterthought. If you rely 
on an AI note taker for your conversations, you need to understand where your meeting data goes, how it 
is processed, and whether your tool actually meets GDPR compliance requirements. This article breaks 
down what those requirements actually look like for AI meeting assistants, where most tools fall short, 
and how Hedy handles EU data residency and transcription differently.
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Why Does GDPR Compliance Matter for AI Note-Taking Tools?

The General Data Protection Regulation is the European data protection law that governs how 
organizations collect, store, and process personal data. When you use an AI meeting tool to record and 
transcribe a conversation, you are processing the data of every meeting participant. Names, voices, 
opinions, decisions, action items, and sometimes sensitive data about business strategy or personal 
circumstances all flow through these systems.

Many tools handle this by sending it to servers outside Europe, often in the United States. Under GDPR, 
transferring data outside the EU requires specific legal safeguards. Without them, using that tool could 
mean violating EU privacy rules, even if it works well.

The risk is not theoretical. European authorities have issued significant fines for improper data transfers, 
and organizations are increasingly required to demonstrate that their tools meet full GDPR compliance 
before procurement approves them. For consultants, coaches, lawyers, and other professionals handling 
confidential conversations, this is not optional. It is a prerequisite for doing business.

What Makes an AI Meeting Assistant GDPR Compliant?

Not every AI meeting tool that claims GDPR compliance actually delivers it. There is a difference 
between having a privacy policy that mentions the regulation and providing the infrastructure for truly 
responsible data processing. Here is what to look for when evaluating meeting assistants for privacy and 
compliance.

First, data residency. Where are your meeting transcripts, recordings, summaries, and meeting notes 
actually stored? Your tool should give you the option to keep your data on servers physically located in 
the EU. If your meeting data is stored in the US by default with no alternative, that creates regulatory 
headaches for European organizations.

Second, data processing agreements. The regulation requires a formal Data Processing Addendum 
between you (the controller) and the tool provider (the processor). This document should include 
Standard Contractual Clauses for any data that crosses borders, along with a Transfer Impact 
Assessment and documentation of Technical and Organizational Measures.

Third, transparency about sub-processors. Your meeting assistant likely uses third-party providers for 
transcription and analysis. You need to know who they are, where they process your data, and what 
agreements are in place to prevent your meeting data from being used for AI training.

How Do AI-Powered Meeting Assistants Handle Your Recording 
and Transcription Data?

Most AI-powered transcription tools follow a similar pattern. They record your meeting audio, send it to 
cloud servers, convert it to text, generate summaries and action items, and store everything in the cloud. 
The question is where each of these steps happens and who has access to the data along the way.

Many AI notetakers join your video call as a visible participant, a bot that sits in the meeting and records 
everything. This approach means your audio is captured on the provider's infrastructure from the start of 
the meeting. Every word spoken by every participant is sent to their servers for processing.
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Some tools like Hedy (https://www.hedy.ai) take a fundamentally different approach. Hedy runs speech 
recognition locally on your device. Your conversation audio is transcribed on your phone, tablet, or 
computer without being sent to an external server. There is no bot joining your meeting. No third-party 
participant appearing in your call. Nobody on the other end of the conversation needs to know you are 
using AI at all. This on-device approach means the most sensitive part of the process, converting speech 
to text, happens entirely on hardware you control.

When Hedy generates summaries, suggestions, or insights from your transcript, the data is sent to 
processing partners. It is handled in memory, not stored on their servers, and never used to train AI 
models. Hedy has binding agreements with all providers that prohibit any use of your data for model 
training.

Can You Record Online Meetings Using AI and Stay Within 
GDPR in Europe?

Yes, but the tool you choose matters. To record online meetings with an AI assistant and maintain 
compliance, you need to address several requirements.

You need explicit consent or a legitimate interest basis for recording. The regulation requires that meeting 
participants know their conversation is being recorded and that there is a valid legal basis for the 
processing. This is your responsibility as the controller, not something the tool can solve for you.

You need to understand where the recording and transcription services store your data. If your AI 
transcription tools send everything to US servers with no EU option, you are creating a data transfer that 
requires additional safeguards.

You need a path to deletion. GDPR gives data subjects the right to have their data deleted. Your meeting 
tool should make it straightforward to delete recordings, transcripts, and any derived content like meeting 
notes and action items.

You need to conduct a Data Protection Impact Assessment if your recording involves sensitive data or 
systematic monitoring. Many professionals overlook this step, but it is a core obligation for higher-risk 
processing activities.

What Is EU Data Residency and Why Should You Care?

EU data residency (/post/eu-data-residency/) means your data is stored on servers physically located 
within the European Union. It is not the same as a company saying they follow the rules while storing 
everything in Virginia.

Starting with version 2.15, Hedy gives new users a choice during onboarding: store your conversation 
data in the European Union or the United States. If you choose Europe, all your session recordings, 
transcripts, summaries, highlights, topics, chat history, custom contexts, and user preferences are stored 
on European servers.

For users who select the EU region, AI processing of their conversations also happens through European 
infrastructure. Your data is not only stored in Europe, it is analyzed there too.

Cloud storage of conversations applies to users who have cloud sync enabled. Users without cloud sync 
have their conversations stored exclusively on their own device. The data residency choice determines 
where your data goes if and when you use cloud sync.
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Some operational services remain US-based for all users: account authentication, subscription billing, 
and error monitoring. Auto-recap emails that include session summaries and meeting notes are sent 
through US-based email infrastructure. If this is a concern, you can disable auto-recap emails in your 
settings and review session content directly within the app, where it stays in your chosen region.

How Does On-Device AI Transcription Protect Your Meeting 
Data?

On-device transcription is one of the strongest privacy measures a meeting tool can offer, and it is 
surprisingly rare. Most AI-powered meeting assistants require your audio to leave your device for 
transcription to work. Hedy does not.

When you start a session, Hedy's speech recognition model runs locally. Your voice and the voices of the 
people you are speaking with are converted to text right on your device. The audio never travels to an 
external server unless you explicitly choose to share it, for example by enabling cloud sync or using an 
optional cloud transcription provider.

This matters for data privacy because audio recordings are among the most sensitive forms of personal 
information. A transcript is already an abstraction. The raw audio contains tone, emotion, ambient 
sounds, and other information that people reasonably expect to stay private. By keeping audio on-device, 
Hedy reduces the surface area for potential exposure to a minimum.

For European users, this is a meaningful advantage. Even with EU data residency, sending audio to any 
cloud server creates a processing event that must be documented and secured. On-device transcription 
avoids that step entirely.

Do AI Note-Takers Use Your Meeting Transcripts for AI Training?

This is one of the most important questions to ask any meeting tool provider, and the answer is not 
always straightforward.

Some tools feed your data into their own models to improve their service. Others use third-party providers 
whose handling policies may differ from what the meeting tool itself promises. The EU AI Act adds 
another layer of scrutiny here, as systems that process personal data face additional transparency and 
accountability requirements.

Hedy does not use your conversations to train models. Your data is processed strictly to generate your 
summaries, suggestions, and insights. It is handled in memory and discarded. Hedy maintains binding 
agreements with all providers that prohibit using customer data for training purposes. This commitment 
applies to all standard features. Should any future experimental or research features require different 
handling, they would be clearly marked as opt-in only with separate, explicit consent requirements.

How Does Hedy Handle Data Protection and Full GDPR 
Compliance?

Hedy provides the framework and infrastructure for GDPR-compliant use. For the complete reference on 
Hedy's GDPR compliance (/post/hedy-ai-gdpr-compliance/) — DPA, SCCs, TIA, and TOMs — see the 
dedicated post. Here is how the key pieces fit together.
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As an advanced AI meeting tool, Hedy acts as a processor. You, the user or your organization, are the 
controller. This means Hedy provides the technical and organizational measures to support your 
regulatory obligations, while you remain responsible for establishing your legal basis for processing, 
informing meeting participants, and handling data subject rights.

Compliance documentation is available through the Hedy Trust Center at trust.hedy.ai (https://
trust.hedy.ai) . This includes a Data Processing Addendum with EU Standard Contractual Clauses, a 
Transfer Impact Assessment for any data that touches US infrastructure, documentation of Technical and 
Organizational Measures, and a complete sub-processor list.

The Trust Center also includes a detailed checklist to help customers fulfill their own GDPR obligations 
as controllers. This covers everything from establishing a legal basis for recording to managing access 
requests and conducting an impact assessment when required.

What About Existing Users Who Want European AI Processing?

New users see a region choice during onboarding. If they select the EU, both their stored conversation 
data and their AI processing happen in Europe automatically.

Existing users who signed up before EU residency was available are not forced to change anything. Their 
stored data remains on US servers, which is where it has always been. However, existing users can opt 
into EU processing by updating their region preference in Privacy Preferences within Account Settings. 
This routes future analysis through European infrastructure. It does not migrate previously stored 
conversations to EU servers.

There is currently no automated tool to move stored data between regions. If an existing user needs full 
EU data residency for both storage and processing, the current path is to create a new account and 
select the EU region during onboarding. The Hedy support team can help migrate your Pro license to the 
new account. We are also evaluating options for exporting and importing session data between accounts 
to make this transition smoother.

What Should You Look for in the Best GDPR-Compliant AI 
Meeting Tool?

When evaluating secure meeting tools for European use, here are the factors that matter most. For a 
step-by-step buyer-side framework, work through our GDPR checklist for AI meeting tools (/post/gdpr-
checklist-ai-meeting-tools/) .

EU data residency with actual European servers, not just a policy statement. Your recordings, transcripts, 
and meeting notes should be stored on infrastructure within EU borders. Anything less creates 
unnecessary risk.

On-device processing where possible. If a meeting assistant can transcribe locally without sending audio 
to the cloud, that is a significant privacy advantage. It reduces the amount of information that ever leaves 
your control.

No bot in your meeting. AI-powered meeting assistants that join calls as visible participants create friction 
and raise immediate questions from other participants about privacy. A seamless meeting experience 
where intelligence works in the background is both more practical and more private.

Transparent data handling. Know whether your AI note taker sends data to third-party providers, which 
providers they use, where those providers operate, and whether any of your content is used for training. If 
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a provider cannot answer these questions clearly, that is a red flag.

Complete compliance documentation. Any serious tool should provide a DPA, SCCs, TIA, TOMs, and a 
sub-processor list. These are not optional extras. They are the minimum requirements for processing 
personal data under European law.

Audio deletion after transcription. If your tool stores raw audio on its servers, understand how long it is 
retained and how to request deletion. The less audio that exists outside your own device, the better.

Frequently Asked Questions

Which AI meeting tool is the most GDPR compliant in 2026?

There is no single "most compliant" tool — GDPR compliance is a shared responsibility between you 
(controller) and the vendor (processor). The strongest setup combines EU data residency, on-device 
transcription, no use of your data for AI training, a Data Processing Addendum with EU SCCs, and a 
documented Transfer Impact Assessment. Hedy is built around all five.

Are US-based AI meeting tools safe to use under GDPR?

They can be, if the vendor provides EU Standard Contractual Clauses, supplementary measures, and a 
documented Transfer Impact Assessment per Schrems II. Storage location alone doesn't determine 
compliance — but US-default tools with no EU residency option create unnecessary regulatory risk for 
European users and are harder to defend during a DPA audit.

Can I record online meetings in Europe with an AI assistant and stay GDPR 
compliant?

Yes, provided you have a lawful basis (legitimate interest, consent, or contract performance), inform 
participants before recording, and pick a tool with EU residency, an Article 28 DPA, and a clear no-
training commitment. You also need to honor data subject rights (access, deletion) and conduct a DPIA 
where required. The tool can support compliance, not establish it for you.

What's the difference between on-device and cloud-based AI transcription for 
GDPR?

On-device transcription processes audio locally — it never leaves your hardware, which minimizes the 
GDPR processing footprint and avoids any cross-border transfer. Cloud transcription sends audio to a 
vendor's servers (often US-based), creating a transfer that needs SCCs and a TIA. On-device is the 
stronger privacy posture; cloud is acceptable with the right safeguards.

Do AI meeting assistants train their models on my conversations?

Some do, some don't — you need to verify in writing. Look for a binding contractual commitment in the 
DPA that prohibits using your data for model training, plus zero-retention agreements with any AI sub-
processors. Hedy contractually prohibits training use across all AI providers; vendors who can't make that 
commitment in writing should be assumed to be training on your data.
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Key Takeaways

• GDPR compliance for meeting tools goes beyond a privacy policy. It requires EU data residency options, 
proper processing agreements, and transparency about sub-processors.

• Many AI notetakers join your calls as a bot and send all audio to US servers by default. This creates risks 
for European users.

• On-device transcription, like Hedy offers, keeps audio on your hardware. This is one of the strongest 
privacy protections available in any meeting assistant.

• Hedy lets new users choose EU or US data storage during onboarding. EU users get both European 
storage and European AI processing.

• Existing Hedy users can opt into EU processing through their Privacy Preferences without creating a new 
account.

• No meeting tool handles all regulatory requirements on its own. You remain the controller with your own 
obligations around consent, transparency, and data subject rights.

• Full compliance documentation, including DPA, SCCs, TIA, and TOMs, is available at trust.hedy.ai.

• Your conversations are never used to train models. Hedy maintains binding agreements with all providers 
to protect your data.
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